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From The President

It is hard to believe but it tions now leads the state img health conditions.

is true. By the printing of group healthcare purchas-

the next ECHO newslettering, healthcare quality It is an exciting time in the
the Employers Coalition evaluation through the life of ECHO. | encourage
for Healthcare Options  Leapfrog initiative, and  any employer large or

will be six years old and has brought real focus to small interesting in partici-
our parent company, the vital programs such as  pating in an organization
North Alabama Business Bridges to Excellence. | striving to work collabora-
Group on Health will haveam pleased to say that theively with the healthcare
celebrated its twenty work of the organization iscommunity to improve the
seventh year as a health- just getting started. With health of all Alabamians to
care coalition. This is quitéhe incorporation of the contact us. Our focus over
an accomplishment and notfor-profit, ECHO the course of the next dec-
something of which all ~ Healthcare Education ade is to create innovative
ECHO members should b&oundation, new focus employer and community
proud. Looking back, the will be given to providing based healthcare programs
original group of twelve  new healthcare programs that will help move Ala-
employers has grown to to better serve the citizengdama from being one of
over forty five. The group of Alabama living with  the unhealthiest state

of twelve that just shared challenges such as diabe{populations to one of the
information about health- tes, heart disease, asthmaealthiest.

care trends and innova- and many other life alter-

Redefining Wellness
The 2008 ECHO Symposium

On September 25th
ECHO will host the
2008 Annual Sympo-{

Founder of the WorkCare Group,
Inc., draws from over 35 years in
g4 worksite health promotion to discuss

sium entitled past, current, and future trends in
ARedef i ni & employee health. He shall discuss
nesso. We phbveemplayee health should be

to announce our panel of speakersviewed as a transferable job skill and
a significant contributor to the suc-
Our Keynote Speaker i&eorge cess and sustainability of competi-
Pfeiffer, MSE, FAWHP. In his tive organizations.
presentation, AEmpl oyee Health
Management: Creating a Culture ofin his presentation Mr. Pfeiffer will

Engagement 6 Mr .
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Consumer Reports Offers Best Buy Drugs
By Suzanne Delbanco ii Former CEO of Leapfrog

Consumer Reports is well known as a highly trusted andn savings over a Bonth period. Similarly, Medco used
unbiased source for objective ratings of consumer good€R Best Buy Drugs for a targeted mailing to one million
and services. Now, they have made a commitment to epatients using statins, which garnered $8 million dollars in
hance support for consumers in the health care arena. savings.

As a first step, Consumer Reports began publishing Cotonsumer Reports Best Buy Drugs already covers 20 drug

sumer Reports Best Buy Drugs, a free resource that prceategories, including protein pump inhibitors, oral diabetes

vides objective information about the comparative effec-drugs, beta blockers and antihistamines, and will cover sev-

tiveness and costs of drugs. Funded by government aneral more categories in the near future. Information is

independent philanthropy, Consumer Reports Best Buyavailable through the free website,

Drugs educates consumers about how highly priced andvww.CRBestBuyDrugs.argHere you can find reports

heavily advertised drugs are not necessarily the best vaalmut 20 drug treatment options, along with-frame sum-

options, and provides them with information they can usaaries in English and in Spanish. Hard copies are also

in consultation with their doctors and pharmacists, to makeilable for purchase in bulk. In addition, Consumers Re-

sound choices. port is preparing the first of what will be an annual, special
edition magazine that compiles Consumer Reports Best

Widespread use of Consumer Reports Best Buy Drugs &y Drug recommendations.

significantly drive down health care cost s. The HABe

drugs across 19 categories are 15% to 90% less expengive more information about how employers can bring this

than the alternatives (based on average prices listed byresource to enrollees, contact Sara Black at

pharmacies nationally). A case study of the Wisconsin shlack.consultant@consumer.org or 208-5911 For

Education Association Insurance Trust (WEAT), which more unbiased information about health care see

used Consumer Reports Best Buy Drugs to carry out a taww.ConsumerReportsHealth.org

geted information campaign, demonstrated about $455,000

Consider Medical Nutrition Therapy (MNT) to Help Trim Bottom Line

By Laura Watson, President Elect of North Alabama Dietetic Association

Improving the quality of healthcare coverage for your erand congestive heart failure, pulmonary diseases such as

rolled members while achieving cost savings is easier thé@PD, and gastrimtestinal disorders such as celiac dis-

you think. The North Alabama Dietetic Associationbe- eas e, ci rrhosis, Crohnds di s

lieves that by using the expertise of Alabama Licensed nutrition assessment, determine the nutrition diagnosis, de-

Registered Dietitians for prevention and disease managirmine and implement a nutrition intervention, and then in

ment services, you can achieve this goal by adding Medicalb s equent vi sits monitor an

Nutrition Therapy to your employee healthcare benefits.gress.

With Alabama continuing to be ranked among the top in

adult obesity and diabetes, now is the time to focus on gWdNT provided by RDs over a series of visits can improve

vention and wellness. an empl oy e e 0 sheitggeirereasentheia pradiucw e |
tivity and i mprove the compa

Who are Registered Dietitians? What vital health care sgeased doctor visits, hospitalizations, and reduced pre-

vices do they provide? Registered Dietitians (RDs) are feaription drug use. The Pfizer Corporation projected

and nutrition experts who are essential in promoting opt#$728,772 in annual savings from reduced cardiac claims of

mal nutrition, health and welleing among the public. their employees from an esite nutrition/exercise interven-

RDs provide nutrition education for disease prevention aioth program. The U.S. Department of Defense saved $3.1

wellness and nutritional counseling or Medical Nutrition million in the first year of a nutrition therapy program util-

Therapy (MNT) for chronic conditions provided over a seing RDs counseling 636,222 patients with cardiovascular

ries of visits. Just a few examples of chronic conditions disease, diabetes and renal disease. Massachusetts General

impacted by MNT are diabetes, overweight/obesity, cartiespital reported that participants receiving group MNT

vascular disease including hypertension, high cholesterol, (Continued on pags)
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ECHO Healthcare Foundation Approved

ECHO is pleased to announce the formation of the ECH@e tools such as Leapfrog to evaluate the healthcare ser-

Healthcare Foundation, a 503mrganization. ECHO vices within the State, then use a website and printed mate-

wanted to broaden its quality agenda in the State of Alarials to convey quality reports to the public at large.

bama. In order to do that, ECHO has created the Health-

care Foundation which will rely on grant funding for re- In addition, the organization will pursue opportunities to

search and education of healthcare quality at awigie provide healthcare education and early detection screening

level. to the general public with the goal of identifying healthcare
issues such as diabetes, when intervention is most effective.

Unlike ECHO, the Healthcare Foundation does not have a

membership requirement nor is it based on a purchasinghe ECHO Healthcare Education Foundation will focus on

agenda. Its mission is to evaluate the quality of healthcasues of healthcare quality, access, and cost for all citizens

provided in the state and inform the citizens of Alabamaof Alabama. For more information contact Karen Hill at

about the findings through varying types of educational Karen.Hill@echoal.com or 25882-2779.

venues and resources. It is the goal of the Foundation to

Redefining Wellness
The 2008 ECHO Symposium

8 Consultant for Pfizer Pharmaceuticals will pre-
"sent fASmoking Cessation
spectiveo. Her | ecture
burden of smoking, the physiology of nicotine
addiction, and the potential value of imple-

menting a smoking cessation benefit program.

(Continued from pagt) .4
outline how employee health management programs hz"
evolved over the past 40 yedrsracing its roots to the cor
vergence of executive fitness programs, employee recrz
tion, occupational health and safety programs, employsd
assistance, and health benefit design. He will outline h
today, health and productivity management and value

based health benefit design are new iterations that are q\g

q ing th Is of ; ) 2007, the City of Birmingham received {
ressing the common goals of protecting, supporting, aRfainess Councils of America's ( ELC% . -
e

enhancing an organizationgadaiiBrid cofptdhénbivé heath
grated health strategies. motion standards and commitment to impr.. '
inig the health and webeing of its 4,000 en '

\
Y

According to benchmarking studies, there 3}5 yees. The City of Birmingham Go
a number of common elements inherent in He :

srccessfu:]health promott)iorllinitiativeshTheag Nursing at the University of Alabama at Birmingham,
gements ave come to € Known ast_ed conforréqss to rigorous, nati?ﬁnally recognized standards for
hSeven CoOs. o0 Consi dgd s pbdfam&ality) ahdeficttidnEss. t%er presen-
behind building healthy W~ork|ng environ- + a ¢ i R n -Wiin ®Vorkbkite Health Promotion:  The
ments, the fseven CRppyN QY @Cehi HoiPdm 2 Ratbel® He
. enchmarks benind qua ity we Ness pro- Brown, RN, PhD, Professor and Chair of Community
grams in hundreds of companies across the United Statﬁ%‘alth Outcomes and Systems at the University of Ala-

: o , bama at Birmingham School of Nursing will outline com-
In this presentatiorMike Perko, PhD, Associate Profess onents of the Good Health Program, including annual

and _Chair of the Department of Health Science atthe Ullaith screens and innovative interventions for promoting
versity of Alabama will highlight resuksriented programsy o, ithv |i

\ . y lifestyles.
which are carefully researched, thoughtfully designed, anda . _
flawlessly executed. They are focused not on simply offétl €ase join us September 25
ing a Aprogram of the mo nfaciitiesgn Hynisyille, Algbamanqy B ECHG Yymron o
zationds bottom | ine t hr oSy hYoumayregsierasing begnglosed eastraiion 5 |

form, or on line at www.echoal.com.

Katherine Herndon, Pharm.D., BCPS, Clinical Education

alth Program, administered by the Sch&e,

r
t
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ECHO Part of the Inception of the Medical Clinic For The Homeless
By Bryan Dodson

Early this year a new clinic opened its doors to provide March 5th Huntsville Times, you realize the wonderful
regular medical care to homeless individuals through tHaumanitarian benefit in helping these individuals who are
efforts of a consortium of organizations. The Communitypmeless know that people care. That in itself is wonder-
Free Clinic, Interfaith Mission Service, HEMSI, the Menrtul.
tal Health Center, Huntsville Hospital, Crestwood Hospi-
tal, ECHO, and several other organizations have all givémwever, the estimated cost savings; costs that were
freely of their resources to provide care for individuals iavoided in the ERs and costs that companies and company
the shelters. The clinic was started for humanitarian reemployees will not have to pay are estimated at: 39 free
sons, but the group knew it would be cost effective for tisits versus 39 ER visits @$250= $9750, 59 free Rx ver-
community. sus 59 ER Rx @ $75.00= $4,425, 35 free lab work ups
versus $200 in the ER= $7,000, 2 footays at zero cost
During the first four clinics, three congregations providegersus $75= $150,1 free chestay versus $200 in the ER.
transportation, HEMSI provided two paramedics each These numbers translate to $21,525 per month in savings
morning, the Mental Health Center had case managerstoithe community. If you annualize that number, the an-
site and the Community Free Clinic provided 3 volunteemal savings come $258,300and these savings do not
doctors, 4 volunteer nurses and 20 plus other volunteeiaclude the ambulance runs avoided by HEMSI, the calls
helped as well. Thirtpine patients were seen (mostly fdduntsville Police or the Sheriff did not have to answer nor
acute respiratory illness, blood pressure and diabetes);dsfes it include the avoidance of the cost of hospitalization
prescriptions were filled, 2 footrays were done, 1 chestfor any of these individuals because we cannot quantify
x-ray was accomplished. Mental Health has gotten twothose numbers.
new patients enrolled in needed treatment and they
Afoundd three individual SVeardpoudthaeECHM®isva phrotthis effort. Iftydue i r
cation. Thirtyfive lab work ups were done and one patiembuld like to contribute to the homeless clinic you may
who has been in and out of the hospital every two weelsgnd contributions to the Community Free Clinic at 711
for months now has a method to keep his insulin fresh &nanklin Street, Huntsville, AL 35801 or to the Interfaith
will probably avoid hospitalization in the future. Three Mission Service at 604 Jordan Lane, Huntsville, Al 35816.
veterans living on the street have been provided medicRlease earmark your donation for the homeless medical
care through our clinic and have been referred to the VAlinic. Both of the organizations are 501©(3) mnofits
for additional services. If you saw the article in the making your contribution tax deductible.

Behavioral Health Systems & Safety F1rst Introduces
Online Substance Abuse Awareness Training
By Judi Braswell

Behavioral Health Systems (BHS) and Safety F1lrst, (fueh as Department of Transportation) requirements that
drug testing division of BHS, has developed a serieme®d to be met within the trainings.

online trainings to educate the workforce on alcohol and

other drugs of abuse. The online trainings allow compaReesicipants completing the training with a passing score
to educate their workforce in a manner that is converiecgive a certificate and the designated company represen-
and easily accessible across employee locations. The daline receives confirmation the employee has completed
training components are alcohol, other drugs and reasenrequirement. Education is an important component to a
able suspicion training for supervisors. All modules contafe and drug free workplace. BHS and Safety F1rst believe
test questions that must be answered correctly, insuringtleadption to increase awareness of alcohol and other drugs
employees are actively engaged. The trainings are narvatedminimum disruption to the employer and employee
for ease of use across educational levels and can be cusitirhave a major impact on the workforce. For further in-
ized to provide company specific policies and procedui@snation, contact Judi Braswell, Director, Education and
BHS staff will assist company personnel to determine cdnaining, BHS, or Erle Morring, Director, Education and
pany, state (such as Drug Free Workplace) and fedirsiness Development, Safety Flrst at-286-1150.
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ECHO Board President Pete Ritch Retires

For those of you who may not have starting the first ADTRAN volleyball team.
heard, Pete Ritch Human Resources Di-
rector for ADTRAN, Inc. and PresidenPete joined the ECHO Board of Directors in 2003 and
of the ECHO Board of Directors is retilhas been a vital member since. In 2Q006 he served

ing. as Vice President, and has served as President of the
" Board for the 2002008 year.
Pete joined ADTRAN in January of
1995, coming from Melbourne, FloridaSSo what iis i n Peteds futur e
where he worked in Human Resources for Harris Corpod five grandchildren, Pete plans on spending more
ration. When the company did not win a bid foragowx i me wi t h al | of t hem. nAT
ernment contract in Huntsville, Pete decidedtotakeavor d r et i rement f ool you. 0
chance and move to Huntsville anyway. Pete has se&uith lots of new activities and community endeavors,
many changes in his yearisncatudADTgR AMNe.t e riiaTnhdesr ep rwoegrrea r
approximately 400 people then, and now we are overand working with the Golden Retriever Rescue Associa-
1650; there was one tower and now we have three; atidn. The only unfortunate part is that Pete will be en-
we have gone gl obal , 0 h goyisgahese activities, not in Huntsville, but from his

new home in The Big Bend area of Florida.

When Pete reflects about memorable moments during his
years at ADTRAN, it is clear what is the most importave would like to thank Pete for his years of dedicated

to him. AThe peopl e, t hseerpveiocpel et,0 tEhGCEH Qo.e 0 pWee !woi |sla yr
In fact, during Peteds tenure with ADTRAN he grew
close to many employees after becoming actively in- The ECHO Editowo ul d | i ke t o Intheank

volved with the Huntsville Volleyball Association and Loopfor information on Pete Ritch.

Consider Medical Nutrition Therapy (MNT) to Help Trim Bottom Line

By Laura Watson, President Elect of North Alabama Dietetic Association

(Continued from paga) (PNT), a network of Registered Dietitians. Under this
in a 6month randomized trial had a 6 percent decreaggogram Tl employees can see a RD up to 4 times per
in total and LDL cholesterol levels, compared with theyear for each eligible condition. The TI medical nutrition
group not receiving MNT. The neMINT group had no therapy program began in 1997. The cost was less than
reduction in total cholesterol or LDL levels. The study$0.35 per member per month and 0.5% of the population
revealed a savings of $4.28 for each dollar spent on requested MNT during the first year of implementation.
MNT, much less than the cost of statin therapy.
The North Alabama Dietetic Association is compiling a
In Alabama, Blue Cross Blue Shield for Federal emplayrectory of Registered Dietitians that are available to
ees and the University of Alabama offer coverage for work with companies. For more information regarding
nutritional counseling up to 4 visits per year. how to give your employees access to Medical Nutrition
Therapy contact India Sachitano, President, NALDA
Another viable option is contracting with a network of india@sachitano.net or Laura Watson, RD, LD, MPH,
RDs to meet the nutrition counseling needs of employPresident Elect, NALDA at fithnessrd@bellsouth.net.
ees. An example of such a specialty carve out is between
Texas Instruments and Preferred Nutrition Therapists
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555 Sparkman Drive,
Suite 800
Huntsville, Alabama
35816

Want to get the message out

about your company? $SODEDPD-V )LUVYV

Sponsor Leapfrog Report Card

The ECHO Newsletter Available on line at

www.echoal.com
Contact Karen Hill at 839632

or karen.hill@echoal.com
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