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NBCH Member  

It is hard to believe but it 

is true.  By the printing of 

the next ECHO newsletter 

the Employers Coalition 

for Healthcare Options 

will be six years old and 

our parent company, the 

North Alabama Business 

Group on Health will have 

celebrated its twenty-

seventh year as a health-

care coalition. This is quite 

an accomplishment and 

something of which all 

ECHO members should be 

proud. Looking back, the 

original group of twelve 

employers has grown to 

over forty five. The group 

of twelve that just shared 

information about health-

care trends and innova-

tions now leads the state in 

group healthcare purchas-

ing, healthcare quality 

evaluation through the 

Leapfrog initiative, and 

has brought real focus to 

vital programs such as 

Bridges to Excellence. I 

am pleased to say that the 

work of the organization is 

just getting started. With 

the incorporation of the 

not-for-profit, ECHO 

Healthcare Education 

Foundation, new focus 

will be given to providing 

new healthcare programs 

to better serve the citizens 

of Alabama living with 

challenges such as diabe-

tes, heart disease, asthma 

and many other life alter-

ing health conditions.    

 

It is an exciting time in the 

life of ECHO. I encourage 

any employer large or 

small interesting in partici-

pating in an organization 

striving to work collabora-

tively with the healthcare 

community to improve the 

health of all Alabamians to 

contact us. Our focus over 

the course of the next dec-

ade is to create innovative 

employer and community 

based healthcare programs 

that will help move Ala-

bama from being one of 

the unhealthiest state 

populations to one of the 

healthiest.  

From The President  

Redefining Wellness  

The 2008 ECHO Symposium  

On September 25th 

ECHO will host the 

2008 Annual Sympo-

sium entitled 

ñRedefining Well-

nessò.  We are please 

to announce our panel of speakers 

 

Our Keynote Speaker is  George 

Pfeiffer, MSE, FAWHP.  In his 

presentation, ñEmployee Health 

Management: Creating a Culture of 

Engagementò Mr. Pfeiffer, President/

Founder of the WorkCare Group, 

Inc., draws from over 35 years in 

worksite health promotion to discuss 

past, current, and future trends in 

employee health. He shall discuss 

how employee health should be 

viewed as a transferable job skill and 

a significant contributor to the suc-

cess and sustainability of competi-

tive organizations.   

 

In his presentation Mr. Pfeiffer will 

(Continued on page 3) 
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Improving the quality of healthcare coverage for your en-

rolled members while achieving cost savings is easier than 

you think. The North Alabama Dietetic Association be-

lieves that by using the expertise of Alabama Licensed 

Registered Dietitians for prevention and disease manage-

ment services, you can achieve this goal by adding Medical 

Nutrition Therapy to your employee healthcare benefits. 

With Alabama continuing to be ranked among the top in 

adult obesity and diabetes, now is the time to focus on pre-

vention and wellness.   

 

Who are Registered Dietitians?  What vital health care ser-

vices do they provide? Registered Dietitians (RDs) are food 

and nutrition experts who are essential in promoting opti-

mal nutrition, health and well-being among the public.  

RDs provide nutrition education for disease prevention and 

wellness and nutritional counseling or Medical Nutrition 

Therapy (MNT) for chronic conditions provided over a se-

ries of visits. Just a few examples of chronic conditions 

impacted by MNT are diabetes, overweight/obesity, cardio-

vascular disease including hypertension, high cholesterol, 

and congestive heart failure, pulmonary diseases such as 

COPD, and gastro-intestinal disorders such as celiac dis-

ease, cirrhosis, Crohnôs disease, and cancer.  RDs provide a 

nutrition assessment, determine the nutrition diagnosis, de-

termine and implement a nutrition intervention, and then in 

subsequent visits monitor and evaluate the clientôs pro-

gress.  

 

MNT provided by RDs over a series of visits can improve 

an employeeôs health and well-being, increase their produc-

tivity and improve the companyôs bottom line through de-

creased doctor visits, hospitalizations, and reduced pre-

scription drug use. The Pfizer Corporation projected 

$728,772 in annual savings from reduced cardiac claims of 

their employees from an on-site nutrition/exercise interven-

tion program.  The U.S. Department of Defense saved $3.1 

million in the first year of a nutrition therapy program util-

izing RDs counseling 636,222 patients with cardiovascular 

disease, diabetes and renal disease. Massachusetts General 

Hospital reported that participants receiving group MNT 
(Continued on page 5) 

Consider Medical Nutrition Therapy (MNT) to Help Trim Bottom Line  
By Laura Watson, President Elect of North Alabama Dietetic Association 

Consumer Reports Offers Best Buy Drugs  

By Suzanne Delbanco ñFormer CEO of Leapfrog  

Consumer Reports is well known as a highly trusted and 

unbiased source for objective ratings of consumer goods 

and services.  Now, they have made a commitment to en-

hance support for consumers in the health care arena. 

 

As a first step, Consumer Reports began publishing Con-

sumer Reports Best Buy Drugs, a free resource that pro-

vides objective information about the comparative effec-

tiveness and costs of drugs. Funded by government and 

independent philanthropy, Consumer Reports Best Buy 

Drugs educates consumers about how highly priced and 

heavily advertised drugs are not necessarily the best value 

options, and provides them with information they can use, 

in consultation with their doctors and pharmacists, to make 

sound choices.   

 

Widespread use of Consumer Reports Best Buy Drugs can 

significantly drive down health care costs.  The ñBest Buyò 

drugs across 19 categories are 15% to 90% less expensive 

than the alternatives (based on average prices listed by 

pharmacies nationally).  A case study of the Wisconsin 

Education Association Insurance Trust (WEAT), which 

used Consumer Reports Best Buy Drugs to carry out a tar-

geted information campaign, demonstrated about $455,000 

in savings over a 13-month period.  Similarly, Medco used 

CR Best Buy Drugs for a targeted mailing to one million 

patients using statins, which garnered $8 million dollars in 

savings.  

 

Consumer Reports Best Buy Drugs already covers 20 drug 

categories, including protein pump inhibitors, oral diabetes 

drugs, beta blockers and antihistamines, and will cover sev-

eral more categories in the near future.  Information is 

available through the free website,  

www.CRBestBuyDrugs.org.  Here you can find reports 

about 20 drug treatment options, along with two-page sum-

maries in English and in Spanish.  Hard copies are also 

available for purchase in bulk. In addition, Consumers Re-

port is preparing the first of what will be an annual, special 

edition magazine that compiles Consumer Reports Best 

Buy Drug recommendations.   

 

For more information about how employers can bring this 

resource to enrollees, contact Sara Black at  

sblack.consultant@consumer.org or 202-719-5911.  For 

more unbiased information about health care see  

www.ConsumerReportsHealth.org. 
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ECHO is pleased to announce the formation of the ECHO 

Healthcare Foundation, a 501c-3 organization.  ECHO 

wanted to broaden its quality agenda in the State of Ala-

bama.  In order to do that, ECHO has created the Health-

care Foundation which will rely on grant funding for re-

search and education of healthcare quality at a state-wide 

level. 

 

Unlike ECHO, the Healthcare Foundation does not have a 

membership requirement nor is it based on a purchasing 

agenda.  Its mission is to evaluate the quality of healthcare 

provided in the state and inform the citizens of Alabama 

about the findings through varying types of educational 

venues and resources.  It is the goal of the Foundation to 

use tools such as Leapfrog to evaluate the healthcare ser-

vices within the State, then use a website and printed mate-

rials to convey quality reports to the public at large.   

 

In addition, the organization will pursue opportunities to 

provide healthcare education and early detection screening 

to the general public with the goal of identifying healthcare 

issues such as diabetes, when intervention is most effective. 

 

The ECHO Healthcare Education Foundation will focus on 

issues of healthcare quality, access, and cost for all citizens 

of Alabama.   For more information contact Karen Hill at 

Karen.Hill@echoal.com or 256-382-2779. 

outline how employee health management programs have 

evolved over the past 40 yearsðtracing its roots to the con-

vergence of executive fitness programs, employee recrea-

tion, occupational health and safety programs, employee 

assistance, and health benefit design.  He will outline how 

today, health and productivity management and value-

based health benefit design are new iterations that are ad-

dressing the common goals of protecting, supporting, and 

enhancing an organizationôs human capital through inte-

grated health strategies.  

 

According to benchmarking studies, there are 

a number of common elements inherent in 

successful health promotion initiatives. These 

elements have come to be known as the 

ñSeven Côs.ò Considered to be the science 

behind building healthy working environ-

ments, the ñSeven Côsò have been used as the 

benchmarks behind quality wellness pro-

grams in hundreds of companies across the United States. 

 

In this presentation  Mike Perko, PhD, Associate Professor 

and Chair of the Department of Health Science at the Uni-

versity of Alabama will highlight results-oriented programs 

which are carefully researched, thoughtfully designed, and 

flawlessly executed. They are focused not on simply offer-

ing a ñprogram of the month,ò but on impacting an organi-

zationôs bottom line through improved employee health.  

 

Katherine Herndon, Pharm.D., BCPS, Clinical Education 

Consultant for Pfizer Pharmaceuticals will pre-

sent ñSmoking Cessation:  The Purchaser Per-

spectiveò.  Her lecture will demonstrate the 

burden of smoking, the physiology of nicotine 

addiction, and the potential value of imple-

menting a smoking cessation benefit program.   

 

In 2007, the City of Birmingham received the 

Wellness Councils of America's (WELCOA) 

Gold Award for its comprehensive health pro-

motion standards and commitment to improv-

ing the health and well-being of its 4,000 em-

ployees. The City of Birmingham Good 

Health Program, administered by the School 

of Nursing at the University of Alabama at Birmingham, 

conforms to rigorous, nationally recognized standards for 

wellness program quality and effectiveness. In her presen-

tation ñAward-Winning Worksite Health Promotion:  The 

City of Birmingham Good Health Programò, Kathleen 

Brown, RN, PhD, Professor and Chair of Community 

Health Outcomes and Systems at the University of Ala-

bama at Birmingham School of Nursing will outline com-

ponents of the Good Health Program, including annual 

health screens and innovative interventions for promoting 

healthy lifestyles.   

Please join us September 25 at ADTRAN, Inc.ôs training 

facilities in Huntsville, Alabama for the ECHO Sympo-

sium.  You may register using the enclosed registration 

form, or on line at www.echoal.com. 

 

(Continued from page 1) 

ECHO Healthcare Foundation Approved  

Redefining Wellness  

The 2008 ECHO Symposium  
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ECHO Part of the Inception of the Medical Clinic For The Homeless  

By Bryan Dodson  

Behavioral Health Systems & Safety F1rst Introduces  

Online Substance Abuse Awareness Training  

By Judi Braswell  

Behavioral Health Systems (BHS) and Safety F1rst, the 

drug testing division of BHS, has developed a series of 

online trainings to educate the workforce on alcohol and 

other drugs of abuse. The online trainings allow companies 

to educate their workforce in a manner that is convenient 

and easily accessible across employee locations. The online 

training components are alcohol, other drugs and reason-

able suspicion training for supervisors. All modules contain 

test questions that must be answered correctly, insuring that 

employees are actively engaged. The trainings are narrated 

for ease of use across educational levels and can be custom-

ized to provide company specific policies and procedures. 

BHS staff will assist company personnel to determine com-

pany, state (such as Drug Free Workplace) and federal 

(such as Department of Transportation) requirements that 

need to be met within the trainings. 

 

Participants completing the training with a passing score 

receive a certificate and the designated company represen-

tative receives confirmation the employee has completed 

the requirement. Education is an important component to a 

safe and drug free workplace. BHS and Safety F1rst believe 

the option to increase awareness of alcohol and other drugs 

with minimum disruption to the employer and employee 

will have a major impact on the workforce. For further in-

formation, contact Judi Braswell, Director, Education and 

Training, BHS, or Erle Morring, Director, Education and 

Business Development, Safety F1rst at 800-245-1150. 

Early this year a new clinic opened its doors to provide 

regular medical care to homeless individuals through the 

efforts of a consortium of organizations.  The Community 

Free Clinic, Interfaith Mission Service, HEMSI, the Men-

tal Health Center, Huntsville Hospital, Crestwood Hospi-

tal,  ECHO, and several other organizations have all given 

freely of their resources to provide care for individuals in 

the shelters.  The clinic was started for humanitarian rea-

sons, but the group knew it would be cost effective for the 

community.   

 

During the first four clinics, three congregations provided 

transportation, HEMSI provided two paramedics each 

morning, the Mental Health Center had case managers on 

site and the Community Free Clinic provided 3 volunteer 

doctors, 4 volunteer nurses and 20 plus other volunteers 

helped as well.  Thirty-nine patients were seen (mostly for 

acute respiratory illness, blood pressure and diabetes); 59 

prescriptions were filled, 2 foot x-rays were done, 1 chest 

x-ray was accomplished. Mental Health has gotten two 

new patients enrolled in needed treatment and they 

ñfoundò three individuals who are now back on their medi-

cation. Thirty-five lab work ups were done and one patient 

who has been in and out of the hospital every two weeks 

for months now has a method to keep his insulin fresh and 

will probably avoid hospitalization in the future. Three 

veterans living on the street have been provided medical 

care through our clinic and have been referred to the VA 

for additional services.  If you saw the article in the  

March 5th Huntsville Times, you realize the wonderful 

humanitarian benefit in helping these individuals who are 

homeless know that people care. That in itself is wonder-

ful. 

 

However, the estimated cost savings; costs that were 

avoided in the ERs and costs that companies and company 

employees will not have to pay are estimated at: 39 free 

visits versus 39 ER visits @$250= $9750, 59 free Rx ver-

sus 59 ER Rx @ $75.00= $4,425, 35 free lab work ups 

versus $200 in the ER= $7,000, 2 foot X-rays at zero cost 

versus $75= $150,1 free chest x-ray versus $200 in the ER. 

These numbers translate to $21,525 per month in savings 

to the community. If you annualize that number, the an-

nual savings come to $258,300 and these savings do not 

include the ambulance runs avoided by HEMSI, the calls 

Huntsville Police or the Sheriff did not have to answer nor 

does it include the avoidance of the cost of hospitalization 

for any of these individuals because we cannot quantify 

those numbers. 

 

We are proud that ECHO is a part of this effort.  If you 

would like to contribute to the homeless clinic you may 

send contributions to the Community Free Clinic at 711 

Franklin Street, Huntsville, AL 35801 or to the Interfaith 

Mission Service at 604 Jordan Lane, Huntsville, Al 35816.  

Please earmark your donation for the homeless medical 

clinic.  Both of the organizations are 501©(3) non-profits 

making your contribution tax deductible. 
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ECHO Board President Pete Ritch Retires 

For those of you who may not have 

heard, Pete Ritch Human Resources Di-

rector for ADTRAN, Inc. and President 

of the ECHO Board of Directors is retir-

ing.   

 

Pete joined ADTRAN in January of 

1995, coming from Melbourne, Florida 

where he worked in Human Resources for Harris Corpo-

ration.  When the company did not win a bid for a gov-

ernment contract in Huntsville, Pete decided to take a 

chance and move to Huntsville anyway.  Pete has seen 

many changes in his years at ADTRAN.  ñThere were 

approximately 400 people then, and now we are over 

1650; there was one tower and now we have three; and 

we have gone global,ò he says.    

 

When Pete reflects about memorable moments during his 

years at ADTRAN, it is clear what is the most important 

to him.  ñThe people, the people, the people!ò says Pete.  

In fact, during Peteôs tenure with ADTRAN he grew 

close to many employees after becoming actively in-

volved with the Huntsville Volleyball Association and 

starting the first ADTRAN volleyball team.   

 

Pete joined the ECHO Board of Directors in 2003 and 

has been a vital member since.  In 2005-2006 he served 

as Vice President, and has served as President of the 

Board for the 2007-2008 year. 

 

So what is in Peteôs future?  With two grown children, 

and five grandchildren, Pete plans on spending more 

time with all of them.  ñAnd,ò he says, ñdonôt let the 

word retirement fool you.ò  Pete is planning to keep busy 

with lots of new activities and community endeavors, 

including Veteranôs programs, coaching kidsô volleyball 

and working with the Golden Retriever Rescue Associa-

tion.  The only unfortunate part is that Pete will be en-

joying these activities, not in Huntsville, but from his 

new home in The Big Bend area of Florida.   

 

We would like to thank Pete for his years of dedicated 

service to ECHO.  We will miss Peteôs leadership. 

 

The ECHO Edition would like to thank ADTRANôs In the 

Loop for information on Pete Ritch. 

in a 6-month randomized trial had a 6 percent decrease 

in total and LDL cholesterol levels, compared with the 

group not receiving MNT. The non-MNT group had no 

reduction in total cholesterol or LDL levels. The study 

revealed a savings of $4.28 for each dollar spent on 

MNT, much less than the cost of statin therapy. 

 

In Alabama, Blue Cross Blue Shield for Federal employ-

ees and the University of Alabama offer coverage for 

nutritional counseling up to 4 visits per year. 

 

Another viable option is contracting with a network of 

RDs to meet the nutrition counseling needs of employ-

ees. An example of such a specialty carve out is between 

Texas Instruments and Preferred Nutrition Therapists 

(PNT), a network of Registered Dietitians.  Under this 

program TI employees can see a RD up to 4 times per 

year for each eligible condition. The TI medical nutrition 

therapy program began in 1997. The cost was less than 

$0.35 per member per month and 0.5% of the population 

requested MNT during the first year of implementation. 

 

The North Alabama Dietetic Association is compiling a 

directory of Registered Dietitians that are available to 

work with companies.  For more information regarding 

how to give your employees access to Medical Nutrition 

Therapy contact India Sachitano, President, NALDA  

india@sachitano.net  or Laura Watson, RD, LD, MPH, 

President Elect, NALDA at fitnessrd@bellsouth.net.  

(Continued from page 2) 

Consider Medical Nutrition Therapy (MNT) to Help Trim Bottom Line  
By Laura Watson, President Elect of North Alabama Dietetic Association 
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555 Sparkman Drive,  

Suite 800  

Huntsville, Alabama  

35816 
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Leapfrog Report Card  
 

Available on line at  
www.echoal.com  

 
 

Want to get the message out 

about your company? 
 

Sponsor 

The ECHO Newsletter 
 

Contact Karen Hill at 830-9632 

or karen.hill@echoal.com  


