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This information is not a substitute for individual 

medical advice from a physician, nor does it ad-

dress a specific medical situation. The intent of 

this guide is to provide general information about 

hospital performance and services in Alabama, 

which can be used along with other resources to 

assist you in making informed decisions. 



 
Why rate hospitals and other healthcare providers? 
 

There can be a great difference in the quality of care you receive at 

different hospitals, and your health can suffer or benefit as a  

result.  Hospitals are busy complex places where hundreds of  

patients receive hundreds of procedures every day.  Mistakes can and 

do happen.  In 1999 the Institute of Medicine reported that up to 

98,000 Americans die each year from preventable medical errors in  

hospitals.  That is more than automobile accidents, breast cancer and 

AIDS. 

 

But there is good news!  Many hospitals are taking important steps to 

prevent mistakes and protect patients from unnecessary injury.  Even 

better, you can see this information. Now you can determine the 

quality of your local hospitals. 

 

Why are only eight Alabama hospitals shown on the report 
card? 
 
Every hospital in Alabama was asked to participate.  Only these eight 

agreed to do so.  If your hospital isnôt shown, call that hospitalôs 

CEO and ask why! 

Why rate Alabama Hospitals ? 
 
Until now, Alabama has been one of only four states in the United 

States that has not  reported public data on hospital quality.  

 
You are looking at Alabamaôs first healthcare report card. 

Who is leading this effort to rate hospitals? 
 
 

THE LEAPFROG GROUP 

 
The Leapfrog Group works with over 50 leading medical  

experts to identify solutions that will improve hospital quality 

and safety, and then gathers information from hospitals around 

the country.  The Leapfrog Hospital Quality and Safety Sur-

vey asks hospitals to voluntarily report on the steps they take to 

improve patient care.  Leapfrog also asks hospitals to report on 

their performance through its Leapfrog Hospital Insights.  pro-

gram.  Results of the survey are available for public viewing at 

www.leapfroggroup.org. 
 
 

THE EMPLOYERS COALITION  
FOR HEALTHCARE OPTIONS : 

 

ECHO is an Alabama organization of healthcare purchasers 

dedicated to promoting affordable, high-quality medical 

care.  We are committed to reforming the healthcare delivery 

system in Alabama to reward both high-quality clinical out-

comes and efficiency.  Formed over 25 years ago in North   

Alabama, ECHO is the voice for Alabama employers on  

healthcare issues.  More information is available at 

www.echoal.org. 
 

ECHO is designated as Leapfrogôs representative in Alabama 

and has developed this report card using Leapfrog methodology. 

The Leapfrog Group is a voluntary program aimed at mobilizing 
employer purchasing power to alert Americaôs health industry 
that big leaps in health care safety, quality and customer value 
will be recognized and rewarded. Among other initiatives, Leap-
frog works with its employer members to encourage transpar-
ency and easy access to health care information as well 
as rewards for hospitals that have a proven record of high qual-
ity care. 

 


