
 

ECHO  
2008 Healthcare Symposium 

Schedule 
 
6:45    Exhibitor  Set-Up 
 
8:00    Registration 
 
9:00    Break Out Session— All Participants 
            What Does Wellness Mean to My Company? 
 
9:30    Mr. George Pfeiffer ,  President/Founder The 
            WorkCare Group, Inc. 
            Employee Health Management:  Creating a 
            Culture of Engagement 
 
10:30  Exhibits and Break 
 
11:00  Mr. Mike Perko, Associate Professor and Chair 
            of the Department of Health Science at the  
            University of Alabama 
            The Seven “ C’s”          
12:00  Luncheon and Exhibits 

 
12:20  Ms. Kather ine Herndon, Medical Outcomes 
            Specialist for Pfizer Pharmaceuticals 
            Smoking Cessation:  The Purchaser Perspective 
 
12:45  Ms. Ritalinda Lee, Director of Research for the 
            ECHO Healthcare Education Foundation 
            Adherence for Diabetics—The ADTRAN Project 
 
1:00    Ms. Kathleen Brown, Professor and Chair of 
            Community Health Outcomes and Systems for 
            the School of Nursing at the University of  
            Alabama at Birmingham 
            Award-Winning Worksite Health Promotion:  
            The City of Birmingham Good Health Program 
 
2:00    Panel Discussion 
 
2:50    Closing Remarks and Door Pr izes 
 

Redefining Wellness 

Thursday, September 25, 2008  8:00 A.M.—3:00 P.M. 
ADTRAN Training Facilities 

Huntsville, Alabama 
 

 
KEYNOTE SPEAKER 
 

George Pfeiffer  
President/Founder of the 
WorkCare Group          

 
 
Employee Health Management: 
Creating a Culture of Engagement 

 

ECHO is an organization of purchasers dedicated to 
promoting affordable, high-quality medical care.  We 
are committed to reforming the healthcare delivery sys-
tem in Alabama to reward both high-quality clinical 
outcomes and efficiency.  Our members include pur-
chasers of healthcare benefits for employees as well as 
providers of healthcare benefits.  We believe that work-
ing collaboratively with all players involved in the 
healthcare industry provides the best solutions for im-
proving healthcare quality and cost. 



 
KEYNOTE SPEAKER 
George Pfeiffer 
President/Founder 
The WorkCare Group, Inc. 
Charlottesville, Virginia 
 

 
Our Keynote Speaker is George Pfeiffer , M.S.E., FAWHP.  
In his presentation, “Employee Health Management: Creating 
a Culture of Engagement”  Mr. Pfeiffer, President/Founder of 
the WorkCare Group, Inc., draws from over 35 years in 
worksite health promotion to discuss past, current, and future 
trends in employee health. He shall discuss how employee 
health should be viewed as a transferable job skill and a sig-
nificant contributor to the success and sustainability of com-
petitive organizations.   
 
In his presentation Mr. Pfeiffer will outline how employee 
health management programs have evolved over the past 40 
years—tracing its roots to the convergence of executive fit-
ness programs, employee recreation, occupational health and 
safety programs, employee assistance, and health benefit de-
sign.  He will outline how today, health and productivity 
management and value-based health benefit design are new 
iterations that are addressing the common goals of protecting, 
supporting, and enhancing an organization’s human capital 
through integrated health strategies.  
 

GUEST SPEAKER 
Mike Perko 
Associate Professor and Chair of the De-
partment of Health Science  
University of Alabama 
Tuscaloosa, Alabama 
 

 
According to benchmarking studies, there are a number of 
common elements inherent in successful health promotion 
initiatives. These elements have come to be known as the 
“Seven C’s.”  Considered to be the science behind building 
healthy working environments, the “Seven C’s”  have been 
used as the benchmarks behind quality wellness programs in 
hundreds of companies across the United States. 
 
In this presentation  Mike Perko, PhD, Associate Professor 
and Chair of the Department of Health Science at the Univer-
sity of Alabama will highlight results-oriented programs 
which are carefully researched, thoughtfully designed, and 
flawlessly executed. They are focused not on simply offering 
a “program of the month,”  but on impacting an organization’s 
bottom line through improved employee health.  
 
 

GUEST SPEAKER 
Katherine Herndon 
Medical Outcomes Specialist 
Pfizer, Inc. 
Tuscaloosa, Alabama 
 
 

Kather ine Herndon, Pharm.D., BCPS, Medical Outcomes 
Specialist for Pfizer Pharmaceuticals will present “Smoking 
Cessation:  The Purchaser Perspective” .  Her presentation 
will demonstrate the burden of smoking, the physiology of 
nicotine addiction, and the potential value of implementing a 
smoking cessation benefit program.   
 

GUEST SPEAKER 
Kathleen Brown 
Professor and Chair, Community Health, 
Outcomes and Systems, School of Nurs-
ing 
University of Alabama at Birmingham 
Birmingham, Alabama 

                         

In 2007, the City of Birmingham received the Wellness 
Councils of America©s (WELCOA) Gold Award for its com-
prehensive health promotion standards and commitment to 
improving the health and well-being of their 4,000 employ-
ees. The City of Birmingham Good Health Program, adminis-
tered by the School of Nursing at the University of Alabama 
at Birmingham, conforms to rigorous, nationally recognized 
standards for wellness program quality and effectiveness. In 
her presentation “Award-Winning Worksite Health Promo-
tion:  The City of Birmingham Good Health Program”, Kath-
leen Brown, RN, PhD, Professor and Chair of Community 
Health Outcomes and Systems at the University of Alabama 
at Birmingham School of Nursing will outline components of 
the Good Health Program, including annual health screens 
and innovative interventions for promoting healthy life-
styles.   

 
PANEL PARTICIPANTS 
Kathleen Brown—Professor and Chair, Community 
             Health, Outcomes and Systems, School of Nursing at 
             The University of Alabama at Birmingham 
Brad Dunker ley—Safety, Security & Environmental 
             Manager for ADTRAN, Inc. 
Jennifer  Geist—Wellness Manager for Teledyne Brown En-
             gineering 
Laur ie Eldr idge-Auffant—Health Behavior Specialist for 
             the Alabama Department of Public Health 
Rick Finch—Director of Benefits for Drummond Com-
             pany, Inc. 

ABOUT THE SPEAKERS 



 

 
Name  _________________________________      
                                                                         
Title___________________________________ 
                                                                                     
Organization__________________________ 
 
Address______________________________ 
 
City___________State_____Zip Code_______ 
 
Phone (____)____________________________ 
 
Fax (____)_____________________________ 
 
Email_________________________________ 
 
Check here if assistance or special accommodation 
required________                                                    
 
Requesting CE Credits: 
PHR and SPHR recertification credit _______ 
Nursing Continuing Education credit ________ 
 
Registration fees are non-refundable.  Deadline for reg-
istration is September 12, 2008. 
 
 
 

Symposium Fees 
 
ECHO Members 
$50.00 per attendee 
 
Non-ECHO Members 
$120 for one attendee 
$100 each for two or more attendees from one company 
 
There are two ways to register :  On-Line or 
By Mail 
 
To register on line go to www.echoal.com 
 
Mail your registration form and check to: 
ECHO 
555 Sparkman Drive, Suite 800 
Huntsville, AL  35816 
 
Credit Cards accepted.  Indicate card to be used. 
 
Type of card:_____Visa ____Master Card____Discover 
 
Card Number_________________________________ 
 
Expiration Date________________________________ 
 
Name on Credit Card___________________________ 

THE SYMPOSIUM 
This Symposium is designed to provide you with ideas for improv-
ing the quality and cost of healthcare in the corporate environment. 
Employers and interested parties are invited to attend.  The regis-
tration fee includes morning speakers, lunch, afternoon speakers, 
parking, and the opportunity to attend the exhibitor hall. 
 
EXHIBITORS 
Exhibitors will include healthcare insurers, prescription manage-
ment organizations, third party administrators, vision providers, 
and many other healthcare benefit providers.  If your organization 
would like to sponsor the Symposium,  please contact Karen Hill at 
256-382-2779 or Karen.Hill@echoal.com. 
 
DOOR PRIZES 
Door prizes will be presented at the end of the day, but you must be 
present to win. 
 

CONTINUING EDUCATION CREDITS 
Continuing education credit is offered for nurses, and for PHR and 
SPHR for human resources professionals.  Certification is pending 
approval.  Please indicate in the appropriate place on the registra-
tion form if you are applying for CE credits.   
 
VENUE 
ADTRAN, Inc. Training Facilities, East Tower, 901 Explorer 
Boulevard, Huntsville, Alabama.   
 
DIRECTIONS TO ADTRAN, Inc. 
From Research Park Blvd. take Bradford West exit.  At the end of 
Bradford Dr., go straight through the light, crossing Explorer Blvd. 
into ADTRAN’s entrance. Take the first left.  Follow the road into 
the parking area.  The closest parking is next to the lake. 

OTHER INFORMATION——————————————————————————————————— 

ECHO 2008 Healthcare Symposium 
Thursday, September 25  8:00 A.M.—3:00 P.M. 

 
REGISTRATION FORM_______________________________________________________________ 



 

ECHO  
2008 Healthcare Symposium 

Diamond Sponsors 
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